PATCH TESTING POLICIES

With our client’s safety and comfort at the forefront of everything we do, we have strict polices in
place prior to certain treatments we carry out to ensure we follow brand set guidelines and offer
the very best service we can.

PLEASE NOTE: No reaction to a patch test is still not a guarantee that a reaction will not occur during
or after the treatment, this is an informed risk that you choose to take when undergoing any treatment.

For all our treatments please note the below:

e Patch testing for lash & Brow tinting and our Lash lift treatments must be carried out a
minimum of 48 hours prior to the treatment.

* Patch tests carried out at other establishments are not valid.
* Treatments for 16’s and under are not permitted without Parent/Guardian consent

* We cannot carry out treatments that require skin tests such as Tinting on anyone aged 16 or
under, pregnant or breastfeeding

* Please notify us immediately should a reaction occur so we can make a full record on your
client record card.

* Itis now a requirement to be patch tested before our Vita Liberata spray tan, a minimum of
48 hours prior to your appointment.

* Please note if you are pregnant or breastfeeding you will not be able to have the tinting
part of the treatment.

Lash Lift Patch Testing Policy:

For our Lash lift we recommend a patch test before every treatment, however after the first patch
test, if you are a returning client within 6 months then you can decline another patch test but
you will be asked to sign a form prior to every treatment to confirm that you are happy to have
treatment without a test.

Tinting Patch Testing Policy:

e A tint test must be carried out a minimum of 48 hours before any Lash or Brow tinting.
This will then be valid for 6 months.

* Please note we cannot perform an Lash Lift treatment on any of our pregnant or
breastfeeding clients.

Spray Tanning Patch Testing Policy:

e If this is your first time visiting us for a tanning treatment then we now require you to have
a patch test a minimum of 48 hours prior to your appointment.
e A small dot of tan will be applied directly to your skin just behind your ear.

e |f any reaction occurs in the form of irritation, redness, itching then remove with a cold
compress and consult your GP/Pharmacist if necessary.

*PLEASE NOTE : If any reaction does occur then this does mean unfortunately we will not be able to carry out the
treatment. Please get in contact with us to inform us of the reaction. *

*PLEASE NOTE* : We do not offer any waivers for clients who have not had a patch test, had the treatment done
elsewhere or have not had the treatment done within the patch testing period of 6 months.





